Thank you for calling.
How may we assist you
\ ,/ Today?
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Impress your Customer

Provide an always-available telephone Al assistant
designed to handle your customers 'most common
questions and requests. The Al can understand and
interpret callers ’language and intent, delivering
accurate responses and seamlessly routing calls to live
agents when necessary.

Manage your manpower

Create a responsive Al assistant supported by a small,
efficient team using Air PBX URL Trunking. This setup
lets you build live and virtual support teams that
customers can reach through the Al assistant, ensuring
fast, high-quality service. By handling routine inquiries
and directing complex issues to the right agents, the Al
reduces staffing needs and lowers operating costs
while helping companies better manage local
manpower.
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Voice over URL

Al first then Live Agent
or

Al when Live Agent is Busy
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Al Agent Live Agent

What is Air PBX URL Trunk?

A newly patented technology simplifies voice trunk
connectivity by using URL-based calling to link any
device to any corporate PBXs, telephones, and
personnel resources, thereby facilitating to create
more business opportunities and improved customer
satisfaction. AIR PBX does not require a mobile app
for callers to connect. Calls can be initiated using a QR
code or a URL, so a phone number is not really
necessary.

Other Features

Multi lingual Al assistant and trainable, location based
service for emergency, Map dialing, Payment
integration, 3rd Party API integration, Voice to SMS,
Voice to Email, Custom Call Portal, Custom Greetings,
and web portal friendly when you want to build your
portal Calling Directory.
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